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Getting Ready for the 220-1201 and 220-1202
Exam:

Use proven study tips and techniques to prepare for the 220-1201 and 220-
1202 exam confidently. Boost your readiness, improve your understanding
regarding the Tech Support, and increase your chances of success in the
CompTIA A+ Core 1 and Core 2 A+ with our comprehensive guide.

Start your journey towards exam excellence today.

CompTIA A+ Certification Details:

Exam Name CompTIA A+

Exam Code 220-1201 and 220-1202
Exam Price $265 (USD)

Duration 90 mins per exam
Number of 90 per exam

Questions

Passing Score 675 -700/900

Books / Training |CompTIA CertMaster Learn

Schedule Exam |[Pearson VUE

CompTIA A+ Core 1 Sample Questions

CompTIA A+ Core 2 Sample Questions

CompTIA 220-1201 and 220-1202 Certification Practice
Exam

Sample Questions

Practice Exam

Explore 220-1201 and 220-1202 Syllabus:

CompTIA 220-1201 Exam Syllabus Topics:

Topic Details Weights

- Given a scenario, monitor mobile device
hardware and use appropriate replacement
techniques.

- Compare and contrast accessories and
connectivity options for mobile devices.

- Given a scenario, configure basic mobile
device network connectivity and provide
application support.

- Compare and contrast Transmission Control
Networking Protocol (TCP) and User Datagram Protocol [23%
(UDP) ports, protocols, and their purposes.

Mobile Devices 13%
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Topic Details Weights

- Explain wireless networking technologies.

- Summarize services provided by networked
hosts.

- Explain common network configuration
concepts.

- Compare and contrast common networking
hardware devices.

- Given a scenario, configure basic
wired/wireless small office/home office
(SOHO) networks.

- Compare and contrast internet connection
types, network types, and their characteristics.
- Explain networking tools and their purposes.

- Compare and contrast display components
and attributes.

- Summarize basic cable types and their
connectors, features, and purposes.

- Compare and contrast RAM characteristics.
- Compare and contrast storage devices.

- Given a scenario, install and configure
Hardware motherboards, central processing units 25%
(CPUs), and add-on cards.

- Given a scenario, install the appropriate
power supply.

- Given a scenario, deploy and configure
multifunction devices/printers and settings.

- Given a scenario, perform appropriate printer
maintenance.

Virtualization and |- Explain virtualization concepts.

0
Cloud Computing |- Summarize cloud computing concepts. 1%

- Given a scenario, troubleshoot
motherboards, RAM, CPUs, and power.

- Given a scenario, troubleshoot drive and
RAID issues.

Hardware and - Given a scenario, troubleshoot video,
Network projector, and display issues. 28%
Troubleshooting |- Given a scenario, troubleshoot common
mobile device issues.

- Given a scenario, troubleshoot network
issues.

- Given a scenario, troubleshoot printer issues.
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CompTIA 220-1202 Exam Syllabus Topics:

Topic Details Weights

- Explain common operating system (OS)
types and their purposes.

- Given a scenario, perform OS installations
and upgrades in a diverse environment.

- Compare and contrast basic features of
Microsoft Windows editions.

- Given a scenario, use Microsoft Windows
operating system features and tools.

- Given a scenario, use the appropriate
Microsoft command-line tools.

- Given a scenario, configure Microsoft
\Windows settings. 28%
- Given a scenario, configure Microsoft
Windows networking features on a
client/desktop.

- Explain common features and tools of the
macOS/desktop operating system.

- Identify common features and tools of the
Linux client/desktop operating system.

- Given a scenario, install applications
according to requirements.

- Given a scenario, install and configure
cloud-based productivity tools.

Operating
Systems

- Summarize various security measures and
their purposes.

- Given a scenario, configure and apply basic
Microsoft Windows OS security settings.

- Compare and contrast wireless security
protocols and authentication methods.

- Summarize types of malware and

Security tools/methods for detection, removal, and 28%
prevention.

- Compare and contrast common social
engineering attacks, threats, and
vulnerabilities.

- Given a scenario, implement procedures for
basic small office/home office (SOHO)
malware removal.

- Given a scenario, apply workstation security
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Topic Details Weights

options and hardening techniques.

- Given a scenario, apply common methods
for securing mobile devices.

- Compare and contrast common data
destruction and disposal methods.

- Given a scenario, apply security settings on
SOHO wireless and wired networks.

- Given a scenario, configure relevant security
settings in a browser.

- Given a scenario, troubleshoot common
Windows OS issues.

- Given a scenario, troubleshoot common
Software mobile OS and application issues.
Troubleshooting |- Given a scenario, troubleshoot common
mobile OS and application security issues.
- Given a scenario, troubleshoot common
personal computer (PC) security issues.

23%

- Given a scenario, implement best practices
associated with documentation and support
systems information management.

- Given a scenario, apply change
management procedures.

- Given a scenario, implement workstation
backup and recovery methods.

- Given a scenario, use common safety

procedures.

- Summarize environmental impacts and local
Operational environment controls.
Procedures - Explain the importance of prohibited

content/activity and privacy, licensing, and
policy concepts.

- Given a scenario, use proper
communication techniques and
professionalism.

- Explain the basics of scripting.

- Given a scenario, use remote access
technologies.

- Explain basic concepts related to artificial
intelligence (Al).
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Prepare with 220-1201 and 220-1202 Sample
Questions:

CompTIA 220-1201 Exam Sample Questions:

Question: 1

A financial organization wants to establish an exclusive cloud instance. Which of the
following cloud models should the organization adopt?

a) Hybrid
b) Community
c) Private
d) Public
Answer: ¢

Which of the following cable types is used to connect a display?

a) USB 1.1
b) RJ45
c) SATA
d) DVI
Answer: d

A user brings their laptop to the local IT technician due to slow charging. The
technician tries using a different AC adapter, but it does not fix the issue. Which of
the following components should the technician replace next?

a) Battery
b) RAM
c) TPM
d) Motherboard
Answer: a

Question: 4

Which of the following would be the best technology for a device to wirelessly
connect to a speaker?

a) Wi-Fi
b) NFC
c) Bluetooth
d) 5G
Answer: ¢
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Question: 5

A customer uses a previously configured smartphone to interact with a payment
terminal to purchase an item. Which of the following technologies is the smartphone
using?

a) RFID
b) NFC
c) 802.11
d) Bluetooth
Answer: b

CompTIA 220-1202 Exam Sample Questions:

Question: 1

An IT support specialist is preparing to migrate a critical application. This migration
will impact the operations during the maintenance window. Which of the following
would help the specialist determine the potential impact to the business as part of the
change management process?

a) End user acceptance
b) Peer review

¢) Manager approval

d) Risk assessment

Answer: d

A technician is reviewing malicious activity on a machine. The timestamp information
shows this activity takes place overnight. Which of the following should the
technician do to prevent further occurrences?

a) Disable guest accounts.
b) Restrict log-in times.
c) Apply an account expiration date.
d) Enable screensaver locks.
Answer: b

Which of the following is a type of malware designed to record a user's credentials
and other entries?

a) Keylogger
b) Trojan
c) Ransomware
d) Rootkit
Answer: a
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Question: 4

A user cannot access company resources on their new workstation that they could
access on their prior workstation. Which of the following actions should a technician
take to fix the issue?

a) Provide the user with the administrator account.
b) Disable the firewall on the workstation.
¢) Join the workstation to the company's domain.
d) Enable facial recognition on the workstation.
Answer: ¢

Question: 5

An employee is receiving emails and calls from people in their contact list about
phishing emails from the employee. The employee recently installed a third-party
email client with access to the device's contacts. Which of the following should the
employee do to resolve the issue immediately?

a) Check employee's outgoing mailbox.
b) Uninstall the unapproved application.
c) Delete the contact list from the device.
d) Add the messages to Junk Mail.
Answer: b

Study Tips to Pass the CompTIA A+ Core 1 and
Core 2 Exam:

Understand the 220-1201 and 220-1202 Exam Format:

Before diving into your study routine, it's essential to familiarize yourself with
the 220-1201 and 220-1202 exam format. Take the time to review the exam
syllabus, understand the test structure, and identify the key areas of focus. Prior
knowledge of what to expect on exam day will help you tailor your study plan.

Make A Study Schedule for the 220-1201 and 220-1202
Exam:

To effectively prepare for the 220-1201 and 220-1202 exam, make a study
schedule that fits your lifestyle and learning style. Set specific time slots for
studying each day and focus on the topics based on their importance and your
proficiency level. Consistency is a must, so stick to your schedule and avoid
procrastination.
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Study from Different Resources:

Make sure to expand beyond one source of study material. Utilize multiple
resources such as textbooks, online courses, practice exams, and study guides
to understand the 220-1201 and 220-1202 exam topics comprehensively. Each
resource offers unique insights and explanations that can enhance your
learning experience.

Practice Regularly for the 220-1201 and 220-1202 Exam:

Practice makes you perfect for the 220-1201 and 220-1202 exam preparation
as well. Regular practice allows you to reinforce your knowledge of key
concepts, enhance your problem-solving skills, and familiarize yourself with the
exam format. Dedicate time to solving practice questions and sample tests to
gauge your progress.

Take Breaks and Rest:

While it's essential to study, taking breaks and allowing yourself to rest is equally
important. Overloading your brain with information without adequate rest can
lead to burnout and decreased productivity. Set short breaks during your study
sessions to recharge and maintain focus.

Stay Organized During the 220-1201 and 220-1202 Exam
Preparation:

Stay organized throughout your 220-1201 and 220-1202 study journey by
keeping track of your progress and materials. Maintain a tidy study space, use
folders or digital tools to organize your notes and resources, and create a
checklist of topics to cover. An organized approach helps you stay on track and
minimize stress.

Seek Clarification from Mentors:

Feel free to seek clarification if you encounter any confusing or challenging
concepts during your study sessions. Reach out to peers, instructors, or online
forums for assistance. Clarifying doubts early on will prevent misunderstandings
and ensure you have a solid grasp of the material.
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Regular Revision Plays A vital Role for the 220-1201 and
220-1202 Exam:

Consistent revision is essential for the long-term retention of information.
Review previously covered topics to reinforce your understanding and identify
any areas requiring additional attention. Reviewing regularly will help solidify
your knowledge and boost your confidence.

Practice Time Management for the 220-1201 and 220-1202
Exam:

Effective time management is crucial on exam day to ensure you complete all
sections within the allocated time frame. During your practice sessions, simulate
220-1201 and 220-1202 exam conditions and practice pacing yourself
accordingly. Develop strategies for tackling each section efficiently to maximize
your score.

Stay Positive and Confident:

Lastly, always have a positive mindset and believe in your abilities. Stay
confident in your preparation efforts and trust that you have adequately
equipped yourself to tackle the 220-1201 and 220-1202 exam. Visualize
success, stay focused, and approach the exam calmly and confidently.

Benefits of Earning the 220-1201 and 220-1202
Exam:

« Achieving the 220-1201 and 220-1202 certification opens doors to new
career opportunities and advancement within your field.

« The rigorous preparation required for the 220-1201 and 220-1202 exam
equips you with in-depth knowledge and practical skills relevant to your
profession.

o Holding the 220-1201 and 220-1202 certification demonstrates your
expertise and commitment to excellence, earning recognition from peers
and employers.

« Certified professionals often grab higher salaries and enjoy greater
earning potential than their non-certified counterparts.

o Obtaining the 220-1201 and 220-1202 certification validates your
proficiency and credibility, instilling confidence in clients, employers, and
colleagues.
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1 Online Cathcation Guide

Discover the Reliable Practice Test for the 220-
1201 and 220-1202 Certification:

Edusum brings you comprehensive information about the 220-1201 and 220-
1202 exam. We offer genuine practice tests tailored for the 220-1201 and 220-
1202 certification. What benefits do these practice tests offer? You'll encounter
authentic exam-like questions crafted by industry experts, providing an
opportunity to enhance your performance in the actual exam. Count on Edusum
for rigorous, unlimited access to 220-1201 and 220-1202 practice tests over two
months, enabling you to bolster your confidence steadily. Through dedicated
practice, many candidates have succeeded in streamlining their journey
towards obtaining the CompTIA A+.

Concluding Thoughts:

Preparing for the 220-1201 and 220-1202 exam requires dedication, strategy,
and effective study techniques. These study tips can enhance your preparation,
boost your confidence, and improve your chances of passing the exam with
flying colors. Remember to stay focused, stay organized, and believe in
yourself. Good luck!

ﬁere is the Trusted Practice Test for the 220-1201 and 220-1 202\
Certification

EduSum.com offers comprehensive details about the 220-1201 and 220-1202
exam. Our platform provides authentic practice tests designed for the 220-1201
and 220-1202 exam. What benefits do these practice tests offer? By accessing our
practice tests, you will encounter questions closely resembling those crafted by
industry experts in the exam. This allows you to enhance your performance and
readiness for the real exam. Count on Edusum to provide rigorous practice
opportunities, offering unlimited attempts over two months for the 220-1201 and
220-1202 practice tests. Through consistent practice, many candidates have
found success and simplified their journey towards attaining the CompTIA A+.

Start Online Practice of 220-1201 and 220-1202 Exam by Visiting URL

https://www.edusum.com/comptia/220-1201-and-220-1202-comptia-
core-1-and-core-2
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